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GENERAL SHOW INFORMATION

Event Owner Event Production Company Contact
AAA Ohio Auto Club Jason Houze

90 E. Wilson Bridge Road Event Marketing Group

Worthington, OH 43085 454 E. Main Street, Suite 235
AAAGreatVacations.com Columbus, OH 43215

614.225.1915 « 614.225.1910 (fax)
Jason@EventMarketingGroup.com

Public Relations Contact

For publicity requests, contact: Amy Weirick
Weirick Communications, Inc.
7792 Olentangy River Road, Suite F-1
Columbus, OH 43235
614.848.8380 * 614.848.8387 (fax)
Amy@WeirickCommunications.com

Show Dates And Hours

Friday, January 20: 12 p.m. -8 p.m.
Saturday, January 21: 10am. -8 p.m.
Sunday, January 22: 11am.-5p.m.

Show Office And Exhibitor Registration

The Show Office, located inside the main entrance of the North Hall of Veterans Memorial, will open at

9 a.m. on Thursday, January 19. Registration will be during move-in hours. Prior to the opening of the show,
all exhibitors must register with the Show Office to receive exhibitor credentials for access to the event.
The Show Office will be open during all event operational hours.

The Show Office phone number (during move-in and show hours) is 614.463.9729.

Exhibitor Move-In Hours:

Thursday, January 19: 9a.m.—-6p.m.
Friday, January 20: 8am. -1l am.

Our event team will be reasonably available to assist with the move-in of your exhibit at
no cost to you. All exhibits must be complete by 11 a.m. on Friday, January 20.




SHOW SUPPLIERS

When contacting any of the show suppliers, it is important that your booth number is indicated on all correspondence.

Official Decorator

Fern Exposition & Event Services
Lynn Garvin

1500 Old Leonard Avenue
Columbus, OH 43219
614.253.1500 °614.253.9101 (fax)
Lgarvin@fernexpo.com

Show Hotel
The official show hotel for the AAA Great Vacations EXPO is the Crowne Plaza Columbus — Downtown.
Special exhibitor discounted room rates are available January 19-22, and reservation deadline is December 29, 2011.

Crowne Plaza Columbus — Downtown

33 E. Nationwide Blvd.

Columbus, OH 43215

1-800-338-4462 Toll Free (Reference AAA Ohio EXPO 2012)

Telephone Services
If telephone service is needed, place your order directly with AT&T by January 12, 2012.
To order service, please fill out the Order for Telephone Service Form.

AT&T Exhibitor Service Center
877.377.3802 (toll free)
800.331.5107 (toll-free fax)

Electrical and Internet Services

If electrical or Internet services are needed, place your order directly with Veterans Memorial by

January 6, 2012. To order service, please fill out either the Internet Service or Electrical Service Order Forms or
contact Veterans Memorial.

Veterans Memorial

300 W. Broad Street

Columbus, OH 43215
614.221.4341 « 614.221.8422 fax

PLEASE NOTE:

Veterans Memorial does not permit sharing of network service. In order
to ensure quality network service connections for Veterans Memorial's
customers, no wireless routers, access points, other networking devices
and operating wireless security devices are permitted in the building
except those that are the property of Veterans Memorial.




MOVING IN AND OUT, EXHIBITOR CREDENTIALS, PARKING

Moving In

Any exhibitor using soil, sand, mulch, stone, brick or any other type of building materials in their display MUST
use a layer of heavy protective plastic between building materials and the concrete floor. Each exhibitor
assumes full liability to any damage caused to concrete surface by exhibitor’s display.

Delivery of equipment and installation cannot begin before the time designated.

Our event team will be reasonably available to assist with the move-in of your exhibit at no cost to you.
All exhibits must be complete by 11 a.m. on Friday, January 20.

Transporting Your Display

For access during move-in, please enter via the west pedestrian doors or north freight door.

Vehicle Access Policy
Access policies are designed to be as convenient as possible, without disrupting the move-in process for
other exhibitors. The following guidelines must be strictly adhered to:

Vehicle access is extremely limited and is allowed only as absolutely necessary for loading, unloading and
transportation to and from the booth. Remember to remove tools, supplies and equipment needed for
installation and tear down from vehicles, since they may not remain in the building during set-up and dismantling.

As a courtesy, a limited number of carts are available during published move-in/move-out hours to help
exhibitors move equipment to and from booths and vehicles; however, transportation and handling are solely
the responsibility of the exhibitor. Exhibitors should pack all materials in a way that allows unloading,
transportation to and from the booth and reloading using their own resources.

Show management reserves the right to deny vehicle access in any case where access might create a hazard.
In no case is booth or display material to be moved to facilitate vehicle access. All vehicles must move through
and remain in aisle space without exception.




Exhibitor Credentials

Exhibitor Credentials (badges), including your company name, will be issued based on the size of your booth
space. Six (6) badges will be provided for a 10’ x 10’ exhibit booth (two (2) badges will be provided for each
additional 10’ x 10’ exhibit) and eight (8) badges for each bulk exhibit space.

You may pick up your Exhibitor Credentials (badges) in the Show Office at any time during registration hours,
see page 1. Exhibitor Credentials will not be mailed prior to the show.

Show Parking Passes

The AAA Great Vacations EXPO does not supply exhibitor parking passes. To avoid multiple parking charges

($7 per entry), FULL SHOW PARKING PASSES valid for parking during the three days of the EXPO, may be purchased
as you enter the Veterans Memorial parking lot, for a fee of $18.

Shipping Instructions

Advance Freight Shipping Instructions: To send materials in advance of exhibitor move-in, follow the instructions published
in the packet supplied by the Fern Exposition & Event Services. This service is billable to the exhibitor. For additional
information about advance freight shipping, contact:

Fern Exposition & Event Services
Lynn Garvin

1500 Old Leonard Avenue
Columbus, OH 43219
614.253.1500 * 614.253.9101 (fax)
Loarvin@fernexpo.com

Shipping during move-in or during show:
Shipments to arrive ON or AFTER Tuesday, January 17 should be sent PREPAID to the following:

(Exhibit name)

c/o AAA Great Vacations EXPO

Veterans Memorial - North Hall

300 W. Broad Street

Columbus, OH 43215

FOR: AAA Great Vacations EXPO, Booth Number:

NOTICE:
There will be no handling costs for shipments consigned to the North Hall, Veterans Memorial, which reach the dock

via your transportation during move-in or during the show.

FREIGHT RECEIVING HOURS:

Tuesday, January 17: Noon — 5 p.m.
Wednesday, January 18: 9am.-5pm.
Thursday, January 19: 9am.-5pm.

EXPO Days: 9am.-5p.m.




Moving Out

All exhibits MUST remain in place until the show closes at 5 p.m. on the last day, Sunday, January 22.
NO EXCEPTIONS PLEASE! Move-out hours on Sunday, January 22 are from 5 - 10 p.m. and on
Monday, January 23 from 8 a.m. - Noon.

For improved security during move-out, make sure all materials that can easily be picked up and carried are
removed first, and not left overnight. Make arrangements to have help during move-out. One person should
always remain in your exhibit space during this period.

Move-out must be completed by Noon on Monday, January 23. Our event team will be reasonably available
to assist you with the move-out of your exhibit at no cost to you. Additional move-out information is available
at the Show Office.




RULES AND REGULATIONS

Fire Safety Requirements
These guidelines, established by the State of Ohio and City of Columbus, must be carefully and completely followed.
Failure to do so can jeopardize your participation in this and future events.

1. Any exhibitor occupying a space in excess of 1,000 sq. ft. (bulk space) must have one
#10 ABC fire extinguisher prominently displayed per 1,000 sq. ft. or fraction thereof.

2. Vehicles on display must adhere to the following rules:
a. 1 gallon or less fuel
b. both battery cables disconnected
C. gas cap taped in place

3. No smoking is permitted on show exhibit floor.

All materials in your display area must be noncombustible or flameproof.

This applies to decorations as well as structural components and products.
5. Living plants must be watered daily. Non-living plants must be flameproof.

Plant-based materials, such as wood or bark mulch, must be adequately wetted daily.

Dead leaves, pine needles, straw, etc., must be flameproof.
6. Required flameproofing must be documented as follows:

a. Substance or label copy of substance used to flameproof must be on hand.

b. An affidavit of what items have been treated with this substance must be on hand.

It must specify the date of treatment and be signed by the person applying the treatment.

7. No attachment can be made to electrical overhead busses.

8. No bottled gas.
Questions regarding any aspect of this policy should be directed to:
Columbus Division of Fire

Inspector Virgil Moore
614.645.7641, ext. 5620

Electrical Code
The AAA Great Vacations EXPO does not supply electrical service for your exhibit. If you require electrical
service please fill out the Electrical Services Order Form.

All electrical connections must be in compliance with the National Electric Code for temporary wiring. Abuse and/or
improper use of extension cords is prohibited. Questions concerning these matters should be directed to:

Veterans Memorial Electrician
George Wylie

614.545.0611
georgew@fcvm.com

NOTE: When ordering electrical services, be sure to supply your booth number.

Limited Vendor’s License
The State of Ohio requires a vendor’s license for vendors without a fixed place of business within Franklin County.
The fee for this license is approximately $25. For information, contact:

Ohio Department of Taxation

P.O. Box 182215

Columbus, OH 43218
888.405.4039 » 614.387.1851 (fax)
www.tax.ohio.gov




Temporary Food License

Operating licenses must be obtained for those companies wishing to operate various establishments connected with
food sales. This includes restaurants that prepare and sell food, and retail establishments selling packaged food in
a temporary setting. The approximate cost per day for non-profits is $40, and for profits $80. For additional information,
contact:

Columbus Public Health/Environmental Health Licensing Program
240 Parsons Avenue

Columbus, OH 43215

Robert Acquista

robertacq@columbus.gov

614-645-6176

Insurance Requirements

Exhibitor agrees to protect and hold harmless AAA Ohio Auto Club ("TAAA”), Event Marketing Group ("Producer”) and
Veterans Memorial ("Venue”) against any and all claims for loss, injury or damage to persons or property arising out
of the activities (whether negligent, intentional or reckless) of the Exhibitor, his agents, employees, invitees, licensees,
or guests, to defend AAA, Producer and Venue against any and all such claims and to reimburse and indemnify AAA,
Producer and Venue for any loss, damage, expense (including, but not limited to, reasonable attorneys’ fees) or
payment suffered thereby. The exhibitor shall maintain in effect and, upon request, shall supply AAA with certificates
of insurance for comprehensive general liability insurance with combined bodily injury and property damage limits
of $500,000 each occurrence and $1,000,000 aggregate, and an umbrella liability insurance policy with limits of
$1,000,000.

Liquor Control Policy

In conjunction with the State of Ohio Department of Liquor Control (Sec. 4301.62), all agents, employees, guests or
exhibitors are prohibited from selling, giving away or bringing upon the premises, any intoxicating liquor, liquids or
compounds. This section does not apply to liquor lawfully purchased through the liquor license holder of the building
(Concessionaire).

Building Rules and City Ordinances

The Exhibitor agrees to follow all rules of Veterans Memorial, which may now be in existence or which hereafter may
be made, and to abide by the rules and regulations of the Columbus Department of Building, Fire and Health and
such other Departments whose duties embrace regulations of exhibits.

Music Licensing

Exhibitors shall play no music during the show unless the exhibitor is in compliance with all copyright or other laws
applicable to the playing of such music. Exhibitors are solely liable for any music played regardless of whether such
music is contained on a video/audio tape, compact disc or electronically transmitted by radio or television. To receive
more information about licensing and the use of music, please contact the American Society of Composers, Artists
and Performers (ASCAP) and Broadcast Music, Inc. (BMI).

ASCAP BMI

2675 Paces Ferry Rd., SE 3340 Peachtree Rd., NE
Suite 350 Suite 570

Atlanta, GA 30339 Atlanta, GA 30326

800.505.4052 404.261.5151




EXHIBIT REQUIREMENTS

Remember: Quality Booth Appearance is a Must!

The first impression you make with show visitors is through the quality of your exhibit. It is very IMPORTANT to
your success that you plan your display carefully to realize your share of this profitable marketplace.

The following rules and regulations have been designed for your protection and for that of the public. Exceptions
will be granted infrequently and must be obtained from Show Management in writing prior to move-in. Please
avoid problems by reading the following material carefully.

1. All booth arrangements shall conform in all respects to the dimension and height requirements specified by
Show Management. Exhibits shall be arranged so as not to obstruct the general view or access to surrounding
displays, aisles or public space within the exhibit facilities. (See “Booth Definitions and Guidelines”
pages 10-11.)

2. Exhibits must remain intact until the scheduled conclusion of the show (5 p.m. on Sunday, January 22).
Failure to comply can be grounds for non-renewal of exhibit space.

3. Booth height shall not exceed 8’ from floor; booth size cannot exceed the space contracted.
(See “Booth Definitions and Guidelines” pages 10-11.)

4. Pop-up canopy/tent displays are not permitted.

5. All booths must have a full back wall or drapery. For 10’ x 10’ exhibits, Show Management will supply
drapery. Back wall must be 8’ tall-no more, no less—and extend the entire back length of the booth. Sidewalls,
if any, must be finished on both sides.

6. Balloons, stickers and laser pointers are prohibited. No signage is permitted on posts or walls.
No nails, bolts, screws, etc., may be used on walls, posts or floors of the exhibit halls.

7. Carpeting in your booth (or some type of floor covering) is required. It looks better and will be
more comfortable.

8. No demonstrations or solicitations shall be permitted outside of the exhibitor’s assigned space and
no signs or placards may be displayed on persons or in any other manner, outside exhibit space.
Distribution by the exhibitors of any printed materials, samples or other articles shall be restricted
to the confines of the exhibitor’'s booth.

9. Exhibitors shall not have or operate any display or exhibit that is the source of objectionable noises or
odors, or has decorations or other aspects which Show Management deems obscene, inappropriate or
objectionable, including signs, lights and the costuming of exhibit personnel.

10.Sampling of edible products must be pre-approved by Show Management and limited to 2 oz.

Equipment and Furnishings

Requisition forms from Fern Exposition & Event Services for equipment, furnishings and special services are
included with this Exhibitor Kit. Act quickly to take advantage of special pricing on advance orders. If you have
questions regarding the rental of booth furnishings, contact the Fern Exposition & Event Services (contact
information listed under Show Suppliers, Page 2).



Sound
Exhibitors operating sound, motion picture equipment, loudspeakers, or any other noise-creating devices, shall
do so only at a level which will not interfere with other exhibitors or create any undue acoustic inconvenience.

Maintenance
Aisles will be swept nightly after closing at no cost to the exhibitor, but you will be required to keep your booth
clean and neat at all times.

Security

Show Management provides 24-hour guard service for surveillance of the premises; however, you are responsible
for your own products. We highly recommend that portable products, which are not securely fastened to your
display, be removed from the exhibit when it is not occupied.

Prizes

Ohio Law, 109: 4-3-06: It shall be a deceptive act of practice in connection with a consumer transaction for a
supplier to, in any way, notify any consumer or prospective consumer that he has: 1) won a prize or will receive
anything of value, or 2) been selected, or is eligible, to win a prize, receive anything of value, conditioned on;
listening to or observing a sales promotion effort or the payment of a deposit, service charge, handling charge,
mailing charge or similar charge.

HFree”
Ohio Law, 109: 4-3-04: Use of the word “Free”, etc: The word “Free” or other words of similar meaning MAY
NOT BE USED if conditions or other obligations are required of the consumer.

All questionable giveaways or prizes will be referred directly to the Ohio Attorney General's Office
and/or to the U.S. Postal Inspector.



BOOTH DEFINITIONS AND GUIDELINES

Plan Your Booth to Adhere to Height Requirements
Exhibitors whose displays do not initially meet the standards will be
required to modify their booth design before the show opens. An
exhibitor seeking exemption from the height restrictions may apply
in writing for a variance. Show Management will approve a variance
only if the proposed display will clearly add quality to the show.

Standard Booth

Definition
One or more units measuring 10’ x 10’ in a straight line.

Height
Exhibit fixtures, components and identification signs will be permitted
to a maximum height of 8'.

Depth

All display fixtures of 4’ in height and placed within 10 linear feet of
an adjoining exhibit must be confined to that area of the exhibitor’s
space which is within 5" of the back line.

Intent

Each exhibitor is entitled to a reasonable sightline from the aisle
regardless of the size of the exhibit.

Exhibitors with larger space - 30 linear feet or more - should also be
able to effectively use as much of the total floor space as possible
as long as they do not interfere with the rights of others. The limitation
on display fixtures over 4’ and within 10 linear feet of a neighboring
exhibit is intended to accomplish both of these aims.

Endcap Booth

Definition
Two units measuring 10’ x 20’ at the end of a run of standard booths
with an aisle on three sides.

Height
Exhibit fixtures, components and identification signs will be permitted
to a maximum height of 8'.

Depth

All display fixtures of 4" in height and placed within 10 linear feet of
an adjoining exhibit must be confined to that area of the exhibitor's
space, which is within 5’ of the back center line of the adjoining booths
to avoid blocking the sightline from the aisle to the adjoining booths.

Intent

Exhibitors’ adjoining endcap exhibits are entitled to the same reasonable
sightline from the aisle as they would expect if they were adjacent to
an exhibitor with a standard booth.

N 10



Peninsula Booth

Definition
Exhibit with one display level in four or more standard booths back
to back with an aisle on three sides.

Height
Exhibit fixtures and components will be permitted to a maximum
height of 8. Signage will be permitted to a maximum height of 8’.

Depth

All display fixtures over 4’ in height and placed within 10 linear feet
of a neighboring exhibit, must be confined to the area within 5’ of
the center line to avoid blocking the sightline from the aisle to the
adjoining booth.

Intent

Exhibitors” adjoining peninsula exhibits are entitled to the same
reasonable sightline from the aisle as they would expect if they were
adjacent to an exhibitor with a standard booth.

Island Booth

Definition
Exhibit with one display level in four or more standard booths with
aisles on all four sides.

Height
Exhibit fixtures and components will be permitted to a maximum
height of 8. Signage will be permitted to a maximum height of 8’.

Depth

All display fixtures over 4’ in height and placed within 10 linear feet
of a neighboring exhibit, must be confined to the area within 5’ of
the center line to avoid blocking the sightline from the aisle to the
adjoining booth.

Intent

Exhibitors in the vicinity of island exhibits are entitled to the same
reasonable safety precautions they would expect if they were adjacent
to a standard booth.

Exhibitor Guidelines
Following are highlights from the terms of contract that will ensure
your exhibit meets the standard of quality our audience has come to expect:

» Complete floor covering is required for all exhibits

* All signs must be professionally printed

» Exhibits must be staffed during all show hours

* All tables must be covered

» No loud or disruptive noise-making devices

» Exhibits must stay in place until the official close of the show

N 11
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